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Welcome to YTC Services, Inc.


We are SDB (Small Disadvantage Business) certified by SBA; MBE/WBE certified by the State of Missouri; and D/WBE certified by the City of Kansas City, Missouri.  We have also filed for 8(a) certification, which is pending approval at this time.

Our Services

For more than 10 years, we have provided legal and medical transcription, database development, computer installation and support, technical writing, telecommunications training as well as business administration consulting and project management services.  From short-term to long-term staffing solutions, YTC Services, Inc.’s mission is to provide companies with quality business solutions.

Our Company Background

YTC Services, Inc. (Your Type Clerical Services) was started by now CEO/President/Owner, Clarissa Douthit, as a home-based business providing clerical services to attorneys and physicians.  After her return to the Kansas City, Missouri area in 1996, Ms. Douthit recognized that there was a true need for these services and more; thus, Your Type Clerical Services was reborn.  In 2001 the company was incorporated and the name was changed to YTC Services, Inc.

We continually seek to build strong client relationships by being available for whatever situation that arises, while ensuring that each client is taken care of and any problem resolved in a timely and efficient manner.

Our Information Technology Certifications

Our staff holds the following certifications:


(     MCSE

(    Cisco – CCNA

(     Novell


(     MPC+I

(    HP Pavilion


(     A+

Our Information Technology Services

We provide the following Information Technology services:

	· Computer Installation and Support


	· Computer Programming
	(     Computer Software Systems      Analysis and Design

	· Database Development and Maintenance
	· IT Training
	(     Technical Needs Assessment and Analysis

	· Network Administration – Microsoft NT and Novell certified staff
	· Network Design, Installation and Implementation
	(     Network Engineering

	· Project Management – PMI (Project Management Institute member)
	· Software Development
	(     Technical Writing

	
	
	

	Hardware Services
	
	

	(     Cisco Hardware Reseller
	(     Compaq Certified Registered Associate
	(     HP Certified Hardware Reseller

	(     Apple/Macintosh Certified Reseller
	(     Toshiba Computers Certified Reseller
	


Our Clients

	CURRENT
	PAST

	City of Kansas City, MO – Finance Department
	City of Kansas City, MO – Office of City Treasurer

	City of Kansas City, MO – Municipal Court
	City of Kansas City, MO – Fire Department - North Kansas City

	City of Kansas City, MO – Parks and Recreation
	City of Kansas City, MO – Water Department

	Collins Consulting, Inc. – Schuamburg, IL
	CSMC Janitorial Service – Kansas City, KS

	FASL Ultra Electronics – Manchester, England
	Harshaw & Associates, LLC – Kansas City, MO

	Southwestern Bell DataComm (SBC DataComm) – Kansas City, MO
	Sprint

	United States Air Force – Davis-Montham AFB, AZ
	Sprint Paranet (Sprint E-Solutions)

	Department of Veterans Affairs – VA Hospital – Alexandria, VA
	Satellite Janitorial Services

	United States Air Force – Hanscom AFB, MA
	United States Postal Service, Stanley Postal Office – Stanley, KS

	
	APEX Associates – Kansas City, MO

	
	


Our Client Guarantee

YTC Services, Inc. continues to build strong client relationships by being available for whatever business solution situation that may occur.  We continually strive to provide the high quality and timely business solutions that our clients and other companies look for.  This is our professional, as well as, personal commitment. 

“To be a leading force in the Business Consulting and IT Services industries while honoring God and empowering our employees.”





“To provide highly skilled, experienced and committed Business Consulting and IT Professionals who will deliver quality services to our clients as well as maximizing our contributions to our community and society.











6724 Troost, Suite 205, KCMO 64131

Phone: (816) 444-2436          Fax: (816) 444-3066

Email: admin@ytcservices.com ( Website: http://www.ytcservices.com 


